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VNPT SmartCA

Tai liéu Huéng dan st dung Phién ban: 1.0

PHAN I: MO PAU
1.1. Muc dich tai li¢u
Tai liéu nhdm muc dich hudng dan khach hang thuc hién ding ky mua Chimg thu sb
VNPT SmartCA trén ing dung ban hang OneSME va Thuc hién Kich hoat va ndp hd so cap
Chung thu sé trén ing dung app VNPT SmartCA bang phuong thirc eKYC.

1.2. Tai liéu lién quan

STT Tén tai liéu Tén file

Tai liéu tham khao

1 Luat Giao dich dién tir 2005 51/2005/QH11

Nghi dinh 130/2018/ND-CP — Quy dinh chi tiét thi EJEH
2 hanh luat giao dich dién ti vé chit ky sb va dich vu nghi_dinh_130.201
chung thyuc chir ky so. 8_nd_cp_quy._dinh_

Thong tu 16/2019/TT-BTTTT — Quy dinh danh "
muc tiéu chuin bit budc ap dung vé chir ky sb va @

3 . . .
dich vu chirng thuc chit ky so theo m6 hinh ky so ThO”BthT“T—TSg;?—TT—
trén thiét bi di dong va ky sb tir xa. ‘
Thong tu 22/2020/TT-BTTTT — Quy dinh vé yéu @

4 céy ky thuat ddi Yé’i phan mém ky s6, phan mém TT22-2020-chu ky
kiém tra chir ky so so-hieuluc 0111202

5 Vin ban huéng dan quy trinh cung cép chimg thu

s6 bang phuong thirc dién tir
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VNPT SmartCA

Tai liéu Huong dan st dung Phién ban: 1.0

1.3. Giai thich tir ngir va cac chir viét tit
STT | Thuit ngit/Viét tat M0 ta
01 | CCCD/CMND/HC S6 gidy to dinh danh ctia ngudi s¢ hitu ching thu s6
Nén tang website onesme.vn ciia VNPT cho phép khach
02 | OneSME .
hang dat hang, thanh todn dich vu SmartCA
Ung dung dién thoai cho phép khach hang kich hoat tai
03 | VNPT SmartCA ) ,
khoan, xé4c thuc eKYC dé nhan Chung thu so.
Ung dung web cho phép khach hang xem va tai vé Hop
04 VNPT eContract déng cung cép dich vu VNPT SmartCA, File Piéu khoan

st dung dich vu (dinh kém)
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VNPT SmartCA

Tai liéu Huong dan st dung Phién ban: 1.0

PHAN 2: Huéng din Kich hoat va xac thwe eKYC trén ng dung app
VNPT SmartCA
2.1 Muc dich

Huéng dan khach hang thyc hién cac budc kich hoat tai khoan SmartCA va xac thuc
thong tin ngudi sé hitu ching thu sé bing phuong thirc xac thuc dién tir eKYC trén ting dung
Ky s tir xa VNPT SmartCA.

Tién diéu kién: Khach hang hoan thanh dat hang dich vu SmartCA thanh cong trén Gmg
dung mua hang OneSME.

Khach hang nhan dugc email/sms thong bao kich hoat tai khoan SmartCA

Trang: 5/19



VNPT SmartCA

Tai liéu Hudng dan sir dung

Phién ban: 1.0

2.2 Huéng dan thye hién
Budc 1: Tai ing dung VNPT SmartCA
Anh/Chi c6 thé thyc hién tai tmg dung VNPT SmartCA theo mdt trong cac cach du6i day

Cach 1: Tir email kich hoat

Néu thiét b sir dung sir dung hé diéu hanh I0S. Anh/Chj click nit Download on the App

Store
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VNPT SmartCA

Tai liéu Huong dan st dung Phién ban: 1.0

Néu thiét bi sir dung sir dung hé diéu hanh Android. Anh/Chi click niit Get it on Google Play
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VNPT SmartCA

Tai liéu Huong dan st dung Phién ban: 1.0

Cach 2: Tir ng dung cira hang

Néu thiét bi str dung str dung hé diéu hanh 10S. Anh/Chi truy cap vao tmg dung App Store trén
thiét bi, nhap tir khéa VNPT SmartCA va click icon tai xudng.

Néu thiét bi str dung sir dung hé diéu hanh Android. Anh/Chi truy cap tmg dung CH Play trén
thiét bi, nhap tor khéa VNPT SmartCA va click nut Cai dat.
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VNPT SmartCA

Tai liéu Huong dan st dung Phién ban: 1.0

Bude 2: Nhap thong tin kich hoat va xac thuc eKYC

e Anh/Chi nhip thong tin khai bao tai khoan nhu hinh dudi. Cac thong tin kich hoat bao
gom:
- Tén dang nhap: nhap s6 CCCD/CMND/H chiéu
- Ma kich hoat: Buogc gui vé email/sms
- Mat khau: thuc hién tao mat khau.
- Nhap lai mat khéu: nhép lai mat khéu di tao

Lueu y: Mt khdu yéu cau it nhdt 8 ky tw cé chit hoa, chit thwong va cé ky tir dic biét.
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VNPT SmartCA
Tai liéu Huéng dan stir dung

Phién ban: 1.0

e Chuyp anh hai mat CCCD/CMND/H6 chiéu

Anh/Chi thyc hién theo cac budc da duge huéng dan trén man hinh
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VNPT SmartCA
Tai liéu Huéng dan stir dung

Phién ban: 1.0

Click nut Tiép theo dé bat dau chup anh hai mat gidy to ca nhan CCCD/CMND/Hb chiéu
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VNPT SmartCA
Tai liéu Hudng dan sir dung

Phién ban: 1.0

Chup anh chan dung so khép khuon mat
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VNPT SmartCA
Tai liéu Huéng dan stir dung

Phién ban: 1.0

Budc 3: Khéi tao ma PIN

Anh/Chi nhap ma PIN gém 6 s6 ngau nhién va nhap lai ma PIN

Nhap mia PIN thanh cong chuyén Budc 4

** Luu y: Anh chi nén click nut Str dung sinh trac hoc dé dang nhap va ky ) giao dich dugc

nhanh chéng ma khong can nhap ma PIN.
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VNPT SmartCA
Tai liéu Huéng dan stir dung

Phién ban: 1.0

- Click nat Tiép theo dé chuyén Buéc 4. Xem két qua cAp Chirng thw sé

Buéc 4: Xem két qua cap Ching thu s6

Sau khi hoan thanh nhap ma PIN, hé thng s& kiém tra x4c minh thong tin va phé duyét yéu

cau cap Chung thu sd.
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VNPT SmartCA

Tai liéu Huong dan st dung Phién ban: 1.0

Trudng hop ho so thué bao hop 1€, hé théng chuyén Buéde 5 Ky Bién ban nghiém thu.

Truong hop ho so thué bao khong dap Gmg yéu cau theo quy dinh cép chimg thu sd, anh chi

vui long goi s6 tong dai 1800 1260 (mién phi) dé dugc hd trg xac minh thong tin.

Budce 5: Ky Bién ban nghiém thu

Khi hé so dang ky Chung thu sé hop 18, tng dung app VNPT SmartCA sé& hién thi thong bao
- Théng béo “Chirng thw so ciia quy khach hang da dwoc cap béi VNPT — CA”
- Théng bao Yéu cau xac nhan ky s6 BBNT

Anh chj click vao thong bao hoic dang nhap vao app dé thyc hién ky BBNT.
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VNPT SmartCA

Tai liéu Huong dan st dung Phién ban: 1.0

Anh/Chi thyc hién ky x4ac nhan BBNT bang cach nhan nat Xac nhéan Ky s6. Sau d6 thuc hién
nhép ma PIN hoéc str dung sinh trac hoc (van tay/khudn mat) dé x4c nhan ky.

Click Xem tai li¢u dé xem noi dung BBNT.
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VNPT SmartCA
Tai liéu Huéng dan stir dung

Phién ban: 1.0

Ky thanh cong chuyén vé giao dién Trang chu.

Tir ddy anh chi c6 thé sir dung ing dung ky s6 tir xa VNPT SmartCA.
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VNPT SmartCA
Tai liéu Huéng dan stir dung

Phién ban: 1.0

PHAN 3: MOT SO LOI THUONG GAP

3.1 Trwomng hgp: eKYC khong thanh cong

3.1.1 Ho tén/S6 gidy to khong trung khop voi thong tin trén CMND/CCCD/H6 chiéu

3.1.2  Anh chup khong tring v6i CCCD/CMND/H$ chiéu
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VNPT SmartCA

Tai liéu Huong dan st dung Phién ban: 1.0

3.1.3 Vi cac truong hop eKYC khong thanh cong. Anh/Chi vui 1ong click nit Tro giup.
Nhan vién kinh doanh ciia VNPT sé lién lac va hd tro anh/chi.

3.2 Nhéan sw CA khéong duyét hd so' thué bao
Trudng hop VNPT kiém tra hd so thué bao cua khach hang nhan thiy khéng dap umg yéu
cau cdp chung thu sb theo quy dinh cua phap luat, VNPT s& giri thong bao qua app
SmartCA. Anh/Chi vui 10ng lién hé nhan vién tong dai 1800 1260 (mién phi) cia VNPT dé
dugc hd trg xac minh thong tin hd so thué bao tai quiy giao dich cia VNPT.

3.3 Céc 15i khac
Anh/Chi vui 10ng lién hé tong dai hd trg mién phi: 1800 1260 (Nhénh 1) hoic tham khao

duong link
Cau hoi thuong gip | Tai liéu ho trg dich vu VNPT SmartCA
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https://smartca.vnpt.vn/help/docs/faq/index.html

